UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA QUANG THANH Poc 1ap - Tu do - Hanh phiic
S6: 31 /TB-UBND Qudng Thanh, ngay 30 thang 8 nam 2022
THONG BAO

Két qua khao sat, danh gia mirc do hai long cia to chirc, ca nhan
tai B6 phan tiép nhan va tra két qua xi Quy Il nim 2022

Thue hién Quyét dinh s6 2709/QD-UBND ngay 17/11/2017 ctia UBND tinh Thira
Thién Hué vé viéc ban hanh Quy dinh khéo sat, ldy y kién mic d6 hai long trong giai
quyét thu tuc hanh chinh ¢ cac co quan, don vi trén dia ban tinh; theo Bao céo sb6 79/BC-
UBND ngay 07/6/2022 Vvé tinh hinh trién khai cng tac Cai cach hanh chinh 6 thang dau
nam 2022 va phuong hudng nhiém vu 6 thang cudi nam 2022. UBND x4 thong bao két
qua khao sat, danh gia mtrc do hai long cta to chirc, ca nhan trong Quy I vé dich vu hanh
chinh cong, cu thé nhu sau:

1. Két qua khio sat danh gia mirc d6 hai long

Tong s6 phiéu khao sat thu dwoc tai thung phiéu: sé phiéu phat ra: 162 phiéu; sb
phiéu thu vao: 162 phiéu; trong d6: 162 phiéu hop 1é; 0 phiéu khong hop 1¢.

* Tong hop danh gia mirc 9 hai l1ong tai B6 phan tiép nhan va tra két qua xa:

0 Rét hai 1ong (0/162; chiém 0%)
0 Hai 1ong (162/162; chiém 100%)
0 Khong hai long (0/162; chiém 0%)

Noi don tiép ctia Bo phan tiép nhan va tra
két qua xa Quang Thanh.

Théi do phuc vu, hudng dan gidi quyet thil g 4 1ong (0/162: chiém 0%)
tuc hanh chinh cia B0 phan tiép nhan va tra . .
2 két qua x Quang Thanh. o Hai long (162/162; chiém 100%)

0 Khong hai 1ong (0/162; chiém 0%)

Théi do tiep nhan, tra ket qua giai quyet thil g4 3 1ong (0/162: chiém 0%)
tuc hanh chinh. T
3 0 Hai long (162/162; chiém 100%)

0 Khong hai 1ong (0/162; chiém 0%)

o Pung hen (162/162; chiém 100%)

Thoi gian xir 1y, hoan tra két qua giai quyét|? Chdm hen nhung chép nhan duoc
thu tuc hanh chinh? (0/162; chiém 0%)

0 Khong dung hen (0/162; chiém 0%)

0 Pon gian (162/162; chiém 100%)
5 |Hd so tha tuc hanh chinh. 0 Can giam gidy to (0/162; chiém 0%)
o Phic tap (0/162; chiém 0%)




2. Panh gia riéng tirng b phan chuyén mén giai quyét TTHC tai Bo phén tiép nhan va tra két qua xi:

Panh gia thanh phan ho

TT Ho va tén cong chirc, SO Thai d giao tiép Thoi gian xir ly, hoan
vién chirc ti€p nhan ho | phiéuhop tra két qua giai quyét SO
Tén phong chuyén mon SO 1€ TTHC
Rat Hai |Khong |Ping | Chdm | Khéng| Pon | Can | Phic
hai long hai hen |nhung | ding gian giam tap
long long chap hen gidy
nhén to
dwgc
1. | BO phan tiép nhan va tra Truong Thi Thu Hién;
két qua Tran Thi Tuyén, Tran 162 100% 100% 100%
Thi Cam My




Trén day la Thang béo két qua khao sat,danh gia mirc do hai long cua to chuc,
ca nhan tai B phan tiép nhan va tra ket qua trong Quy Il ndm 2022.Thdng bao nay
duoc niém yét cong khai tai Bo phan tiép nhan va tra két qua va dang tai trén Trang
thong tin dién tir X&./.
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