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KE HOACH

Trién khai thue hién P& an Vin hoa cong vu
trén dia ban xa nam 2024

Thuc hién Ké hoach sé 23/KH-UBND ngay 16 thang 01 nim 2024 cia
UBND huyén Quéang Pién vé& Trién khai thuc hién D& 4n Vin hoéa cong vu trén
dia ban huyén nim 2024. UBND X4 ban hanh ké hoach trién khai thuc hién Dé
an Van hoéa cong vu trén dia ban xa nam 2024, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Tiép tuc xay dung phong cach tng xt, 1& 16i lam viéc chuan myc cta doi
ngii cadn by, cong chirc; dam bao tinh chuyén nghi¢p, trach nhiém, ndng dong, minh
bach, hiéu qué trong hoat dong thyc thi nhiém vu, cong vu; dap img yéu cau phuc
vu Nhan dan, xa hoi.

- Tang cuong ky cuong, vdn hod cong s¢ trong co quan, don vi; tao su
chuyén bién manh mé vé€ nhan thic, hanh dong cho toan thé doi ngii can bg, cong
chtrc d6i voi viée thue hién D€ &n Van héa cong vu.

- Xay dung nén coéng vu dam bao tinh chuyén nghiép, trach nhiém, ning
dong, minh bach, hiéu qua trong thuc thi nhiém vu, dap ung yéu cau phuc vu Nhan
dan, xa hoi.

2. Yéu cau

- Toan thé can bo, cong churc nghiém tic thuc hién cac ndi dung vé van hoa
cong vu; néu cao vai trd, trach nhiém cua ngudi dimg dau trong cong tac chi dao,
diéu hanh, thyuc thi cong vu. Qua trinh thyc thi cong vu phai dam bao tinh chuyén
nghi¢p, trach nhi€ém ndng dong, minh bach, hi¢u qud, vi Nhan dan phuc vu; dap
g yéu cau xay dung bd may phuc vu, kién tao ciia ca hé thong chinh tri.

- K& thira, phat huy cac gia tri van hoa tot dep ctia dan toc, dong thoi dap
g yéu cau hoi nhap qudc té. Nang cao dao dirc cong vu ciia can bo, cong chirc,
dao dirc nghé nghiép cta vién chic; ting cuong ky luat, ky cuong hanh chinh;
phong, chéng tham nhiing.

II. NOI DUNG

1. P6i twong va pham vi ap dung
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Toan thé can b, cong chirc trong co quan.
2. Céc ndi dung thwe hién vé vin hoa cong vu
2.1. Tinh thén, thdi dp lam viéc ciia cdn bg, cong chirc

Can bg, cong chic phai trung thanh véi Nha nudc Cong hoa xa hoi chu
nghia Vi¢t Nam; bdo v¢ danh du To qué)c va loi ich quéc gia; ton trong va tan
tuy phuc vu Nhan dan. Khi thyc hién nhiém vy, cong vu, can bg, cong chirc phai
¥ thitc rd vé chire trach, bon phan cta ban thin, bao gdom:

- San sang nhan va nd lyc hoan thanh t6t moi nhiém vu duogc phan cong;
khong kén chon vi tri cong tac, chon viée dé, bo viéc kho. Tam huyét, tan tuy,
guwong mau lam tron chuc trach, nhiém vy duoc giao.

- Phai co y thirc to chirc ky luat; st dung c6 hi¢u qua thoi gian lam viéc;
tranh hién tugng trung binh chu nghia, lam viéc qua loa, dai khai, kém hiéu qua;
nghiém chinh chip hanh noi quy, quy ché cua co quan, to chirc; chit dong phdi
hop trong thuc hién nhi€ém vy, cong vu.

- Khong dugc gay kho khan, phién ha, voi vinh, kéo dai thoi gian xwr 1y
cong viéc cua co quan, to chirc va nguoi dan; khong tho o, vo cam, thicu trach
nhiém trude nhitng kho khan, bire xtic cua nguoi dan.

- Can bo l1anh dao phai cong tdm, khach quan trong st dung, danh gia can
bd, cong chtrc thudc quyén quan 1y; khong loi dung vi tri cong tac dé bo nhiém
nguoi than quen; chu dong xin thoi gitt chirc vu khi nhan thiy ban than con han
ché vé ning luc va uy tin.

2.2. Chudn muc giao tiép, wng xuw cua can bd, cong churc

- Trong giao tiép v6i ngudi dan, can bo, cong chirc phai ton trong, lang
nghe, tan tinh huéng din vé quy trinh xtr Iy cong viéc va giai thich cin k&
nhitng thic mac cta ngudi dan. Thyuc hién “4 xin, 4 ludn”: Xin chao, xin 13i, xin
cam on, xin phép; ludon mim cuoi, luén nhe nhang, ludn lang nghe, ludn gitp da.

- Pbi véi dong nghiép, can bo, cong chirc phai co tinh than hop tac, twong
trg trong thyc hién nhiém vy, cong vu; khong be phai, gy méat doan két noi bo
clia co quan, to chtc.

- Pdi véi 1anh dao, can bo, cong chirc phai tuan tha thir bac hanh chinh,
phuc tung su chi dao, diéu hanh, phan cong cong viée cia cip trén; khong trén
tranh, thoai thac nhiém vu; khong ninh bo 1dy long vi dong co khong trong sang.

- Can bg, cong chirc gitt chirc vu lanh dao, quan ly khong duoc duy y chi,
ap dit, bao thu; phai tén trong, ling nghe ¥ kién cua cap dudi; guong miu trong
giao tiép, ung x1r.

2.3. Chudn muwc vé dao dvc, 1oi song ciia can by, cong chirc
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- Can b, cong chirc phai khong ngimg hoc tap, tu dudng, rén luyén vé
dao duc, 16 séng. Thue hién can, kiém, liém, chinh, chi cong vo tu; trung thuc,
gian di, thrfmg thin, chan thanh; khong co biéu hién co hoi, séng ich ky, ganh
ghét, d6 ky.

- Can b9, cong chuc khong dugce danh bac, sa vao cac t¢ nan xa hoi; khong
dugc str dung d6 udng c6 con trong thoi gian 1am viéc va gio nghi trua cla ngay
lam viéc; hat thude 14 dung noi quy dinh; phai tuan tha ky luat phat ngon, khong st
dung mang xa hoi dé khai thac, tuyén truyén cac thong tin chua dugc kiém chung,
phién dién, mét chiéu, anh huong dén hoat dong cong vu.

- Can bo, cong chirc phai tuan thu chuan muc dao duc gia dinh va xa hoi,
thuan phong my tuc, truyén théng van hoa tét dep cua dan toc; khong mé tin di
doan va c6 nhitng hanh vi phan cdm khi tham gia 1& hoi.

2.4. Trang phuc cua can bg, cong chirc

Khi thyc hién nhiém vy, can b, cong chirc phai an mac gon gang, lich sy,
di gidy hodc dép co quai hau. Trang phuc phai phu hop véi tinh chat cong viéc,
dic thu trang phuc ctua nganh va thuan phong, my tuc cua dan toc. Pbi véi
nhitng nganh c6 trang phuc riéng thi phai thyc hién theo quy dinh cua nganh.

Cén b9, cong chure nit trong co quan mac B ao dai truyén théng vao ngay thur
hai hang tuan.

3. Giai phap thue hién

- Nghién ctru stta d61, bo sung, hoan thién ndi quy, quy ché lam viéc nham
tao co sO phap ly ngan ngtra mot cach can co, bai ban nhiing vi pham vé van hoa
cong vu.

- Tang cuong tuyén truyén, phd bién cac ndi dung ctia van hoa cong vu
cho can b0, cong chuc nham nang cao nhan thuc vé tinh than, thai do 1am viéc,
cac chuin muc giao tiép, tng xir, dao duc 16i séng, gop phan ting cuong ky
luat, ky cuong hanh chinh nang cao hi¢u luc, hi€u qua cua nén cong vu.

- Ung dung cong nghé thong tin trong hoat dong nodi bo clia co quan
hudng toi nng cao ning suat lao dong, giam hoi hop, gidy to hanh chinh va ché
d6 bao cdo, tao nén tang phat trién chinh quyén dién tir, chinh quyén sé.

- Niém yét day du cac thu tuc hanh chinh tai noi tiép nhan va giai quyét
tht tuc hanh chinh nham 1am cho hoat dong cua co quan dugc minh bach hon,
phuc vu ngudi dan va doanh nghiép tt hon. Pdy manh viéc tuyén truyén,
hudng dan nguoi dan, to chire ap dung dich vu cong truc tuyén muc do 3, muc
do 4 khi thyc hién giai quyét thu tuc hanh chinh nham tao sy minh bach trong
cung cap dich vu cong.
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- Tang cuong kiém tra viéc thuc hién ky luat, ky cuong hanh chinh, van
héa céng vu theo Ké hoach nim 2023 cta x&. Can bo, cong chic ¢ hanh vi vi
pham quy dinh vé vin héa cong vu, tuy theo tinh chit, mtrc do vi pham phai
chiu hinh thuc ky luat theo quy dinh cua phép luat.

- Kién quyét xtr 1y nghiém céc hanh vi vi pham, ngan chdn té¢ “tham
nhiing vat”, nhitng bi€u hién nhiing nhiéu, gdy phién ha trong gidi quyét cong
vi¢c doi voi nguoi dan va doanh nghi¢p; xir Iy nghi€ém viéc cham tré trong thuc
hi¢n nhiém vu duoc giao.

III. TO CHUC THUC HIEN

1. UBND x4 to chtrc quan triét, tuyén truyén, phd bién cac quy dinh vé van
hoa cong vu dén toan thé can bo, cong chuc cua don vi nham nang cao nhan thuc
vé tinh than, thai d6 1am viéc, cac chuan muc giao tiép, ung xu, dao duc 161 séng,
gop phan tao chuyén bién manh mé trong thyuc thi cong vu. Cu thé hoa cac quy
dinh trén trong co quan, don vi minh, dac bi¢t la can bo, cong chirc thuong xuyén
giai quyét cac cong viéc lién quan dén to chic va cong dan.

2. Can b, cong chirc xa

Thuc hién nghiém tic cac ndi dung cua van hoa cong vu vé tinh than, thai do
lam viéc; chuan muc giao tiép, ung xu; chuan muc vé dao duc, 16i séng va trang
phuc cua can bd, cong churc; phai deo thé can by, cong churc trong gid hanh chinh.
Thuc hién tét cac nhiém vu duogc giao trén co s& cong viéc cu thé duoc phan cong;
phat huy tinh th?m, trach nhi¢m trong phéi hop thuc hién thyuc hién nhi€ém vu cua
co quan, don vi. Can bg, cong chirc c6 hanh vi vi pham quy dinh vé van hoa cong
vu tuy theo tinh chat, mac do vi pham phai chiu hinh thirc ky luét theo quy dinh
ctia phap luat. Can bo 1a 1anh dao, quan 1y chiu trach nhiém lién d6i khi dé cap
dudi truc tiép c6 hanh vi vi pham vin hod céng vu.

Trén day 1a Ké hoach trién khai thuc hién Pé an Vin hoa cong vu trén dia
ban x& nam 2024, UBND x4 yéu cau cac ban, nganh t6 chirc thuc hién nghiém tac./.
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