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Khao sat, do lwong sy hai long ciia nguoi dén, té chie di véi sw phuc vu
cia UBND x& Quang Thanh nam 2024

Thuc hién Ké hoach sé 104/KH-UBND ngay 27/3/2024 cia UBND huyén
Quang Dién vé khao sat, do ludng su hai 10ng caa nguoi dan, té chire ddi voi su
phuc vu cia UBND huyén vd UBND céc x4, thi trin trén dia ban nam 2024,
UBND x4 xay dung Ké hoach khao sat, do luong su hai 1ong cia nguoi dan, to
chtrc dbi vé6i sy phuc vu nam 2024, véi cac ndi dung cu thé nhu sau:

I. MUC TIEU, YEU CAU

1. Muc tiéu

a) Muc tiéu chung:

Nhiam thuc hién cac muc tiéu, nhiém vu cai cach hanh chinh cua xa nim
2024, gop phan xay dyung nén hanh chinh phuc vu theo huéng lay ngudoi dan lam
trung tam, thuc hién thanh cdng cac muc tiéu phat trién bén viing, nang cao chi
sb hai long ctia nguoi dan, té chire ddi véi sy phuc vu caa UBND XA.

b) Muc tiéu cu thé:

- Trién khai khao sat, do luong su hai 10ng ctia nguoi dan, to chirc ddi véi
su phuc vu cia UBND xa trén co sé tang cuong tng dung cong nghé thong tin
nham cung cép dir liéu cho UBND tinh cong bé Chi s6 cai cach hanh chinh
(PAR Index), Chi sb hai 1ong cta nguoi dan (SIPAS) nim 2024.

- Xay dung, cung cép co sO dir li€u truc tuyén vé viéc to chirc thuc hién
va két qua thuc hién cai cach hanh chinh UBND x4 trén Hé thong thong tin giai
quyét thu tuc hanh chinh tinh (tai dia chi: dichvucong.thuathienhue.gov.vn).

- Tao diéu kién dé nguoi dan, to chic phat huy vai trd giam sat va tham
gia vao cdng tac cai cach hanh chinh, xay dung chinh quyén.

- Nham khao sat, 13y y kién ctia nguoi dan, to chirc dé do luong su hai 1ong
ctia ngudi dan, t6 chie ddi vai su phuc vu cia UBND XA.

- Thong qua viée khao sat, danh gia su hai long, UBND x& nam bat dugc
yéu cau, mong mudn cta ngudi dan, to chic, nghién ctru, phan tich, d& xuét giai
phap cai thién, nang cao chat luong phuc vu va cung tmg dich vu hanh chinh
cong.



- Cung cép thong tin kip thdi phuc vu cong tac chi dao, diéu hanh, t6 chirc
thuc hién cai cach hanh chinh cua Xa.

2. Yéu cau

- Phdi hop chat ché, kip thoi, hiéu qua gitta cac co quan lién quan trong
qua trinh trién khai.

- Viéc trién khai cac hoat dong ¢am bao tuan thu dang ké hoach, phuong
phap; phi hop véi ngudn luc dugce phan bd, tiét kiém; dat két qua, muc tiéu dé ra.

- Cong tac khao sat, do luong phai dugc thuc hién mot cach khach quan,
khoa hoc; bao dam phan &nh sét thuc té vé hoat dong cung cap dich vy hanh
chinh cong caa UBND xa.

- Pam bao sb lugng phiéu khao sat theo quy dinh dé S& Noi vu c6 co s6
tong hop két qua khao sat qua dix liéu tir Hé théng do luong su hai long (trudc
ngay 15/10/2024).

I1. HINH THUC THU THAP THONG TIN

1. Pham vi, d6i twong khao sat

Thuc hién diéu tra, khao sat d6i véi nguoi dan, to chirc dbi voi sy phuc
vu cia UBND x4 thong qua khao sat mic do hai long cia ngudi dan, to chirc
d4 thuc hién giao dich va nhan két qua cua cac dich vu hanh chinh céng B
phan Tiép nhan va Tra két qua cap xa.

2. Céch thirc khao sat

- Pugc do luong thdng qua diéu tra x& hoi hoc ddi véi ngudi dan, dai dién
t6 chirc da giai quyét tha tuc hanh chinh ¢ céc dich vu hanh chinh cong duoc lva
chon khao sat.

- Viéc diéu tra xa hoi hoc dugc trién khai thuc hién khao sét tai Hé thong
“Khao sat muc do hai 1ong vé dich vy hanh chinh cong trén Hue-S” ngay sau khi
ngudi dan nhan két qua giai quyét hd so (theo Phu luc Huéng dan danh gia mic do
hai 10ng ctia nguoi dan, t6 chitc nam 2024 trén Hue-S kém theo Ké hoach nay).

3. Chon miu khao sat

- Chon mau khao sat do luong su hai 1ong cua ngudi dan nim 2024 dugc
thuc hién theo phuong phap chon mau ngau nhién.

- S6 luong mau khao sat: Khao sat tat ca cac ca nhan thuc hién giao dich
thu tuc hanh chinh dam bao sd lwong phiéu khao sat thu vé it nhat 1a:

S6 lwot giao dich ciia to chirc, X X ., A Ze vz
N SO lwgng phiéu khao sat thu vé toi thiéu
ca nhan/nam
Duéi 100 ho so 100% s6 luwong phiéu khao sat
Ttr 100 dén dudi 1.000 ho so Ttr 100 phiéu tro 1én

Tir 1.000 dén dudi 5.000 ho so Tir 200 phiéu tro 1én




Ttr 5.000 hod so trd 1én Tt 500 phiéu tré 1én
I11. NHIEM VU CU THE
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I11. TO CHUC THUC HIEN

1. B phan Van phong-Théng ké tham muu UBND x4 t6 chic thuc hién
ké hoach do luong su hai 10ng ciia nguoi dan, té chic ddi véi su phuc vu cua
UBND x&; thuc hién cac nhiém vu sau:

- Lap duy toan kinh phi dé trién khai thuc hién ké hoach theo dung quy
dinh.

- Phéi hop véi cac cong chirc 1am viéc tai Bo phan Tiép nhan va Tra két
qua cap xa thyc hién cac noi dung cong viéc cu thé trong ké hoach; theo di, don
déc tién do thuc hién va giam séat qua trinh diéu tra.
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- Trén co s& két qua do ludng su hai 10ng cua ngudi dan, to chac ddi voi
su phuc vu UBND x4, tham muu UBND x4 giai phap khic phuc céc ton tai, han
ché.

2. Cac cdng chuc 1am viéc tai BO phan Tiép nhan va Tra két qua cap xa:

- Thuc hién tiép nhan va tra két qua tai Bo phan Tiép nhan va Tra két qua
Xa nghién cuu, nam ving vé muc dich, yéu cau, ndi dung, k¥ thuat... dé hudng
dan cho nguoi dan, to chirc thuc hién danh gia mirc d6 hai 1ong trén phan mém
Hue-S ngay sau khi nhan két qua giai quyét hd so.

- Thong tin, tuyén truyén kip thoi, day du, hiéu qua vé muc dich do luong
su hai long ddi véi su phuc vu hanh chinh nam 2024, dam bao can by, cong
chitc: C6 nhén thire du vé thuc trang cung tng dich vu céng néi chung va dich
vu cong thudc linh vuc quan 1y ndi riéng; c¢6 thai do, tdc phong phuc vu nguoi
dan, to chirc tot trong thuc thi cong vu; thuc hién cung ing dich vu cong cé chét
luong tt, huéng dén sy hai 1ong ctia nguoi dan, to chirc.

- Piéu tra khao sat, sy hai long d6i voi UBND x&: UBND x4 chi dao B
phan Tiép nhan va Tra két qua x& hudng dan cho nguoi dan, toé chic thuc hién
danh gia mic d6 hai 10ng trén phan mém Hue-S ngay sau khi nhan két qua giai
quyét hd so.

- Van phong-Thong ké phéi hop chat ché véi cac bo phan chuyén mén, Bo
phan Tiép nhan va Tra két qua x4 trién khai diéu tra x4 hoi hoc dam bao dat chat
luong, hiéu qua, ding tién do.

Ghi chu:

- Déi véi cdc phiéu khdo sdt trén phan mém Hue-S do mét sé cdn bé,
cong chure, vién chirc tra loi sau khi lam thay, lam ho viéc giao dich ho so dich
vu hanh chinh céng ciia nguoi dan, té chirc. S¢ Noi vu sé khong thong ké vao két
qua do lwong sy hai long cua dia phwong do.

- Nam 2024, S¢ Ngi vu sé phdn tich diF liéu, tong hop két qud khdo sdt ciia
tieng dia phwong qua dit liéu tir Hé thong do luong sw hai long trén phan mém
Hue-S trudc ngay 30/10/2024, do d6 can chii ddng phdn bé thoi gian thuc hién
khdo sat day di s6 heong phiéu ding tién dg.

Trén day 1a K& hoach do ludng su hai long ctia ngudi dan, to chic d6i voi
su phuc vu cia UBND x4 Quang Thanh nam 2024, dé nghi cac bo phan chuyén
man lién quan trién khai thuc hién c6 hiéu qua./.



Now nhn: TM. UY BAN NHAN DAN
- Phong Noi vu; =
- Chi tich, cic PCT UBND X&; CHU TICH

- Cac b phan chuyén mon;
- B0 phén tiép nhan va tra két qua x4;
- Luu: VT.

Nguyén Van Khoa



, ~ PHULUC
(Kem theo Ké hoach so 94 IKH-UBND ngay 29 thang 3 nam 2024
cuia UBND x& Qudng Thanh)

_ HUONG DAN PANH GIA MUC bQ HAI LONG
CUA NGUOI DAN, TO CHUC NAM 2024 TREN HUE-S

Khao sat bang cach chon vao banner Khéo sat mirc d6 hai long Dich vu

cong truc tuyén trén Hue-S

Dich vu dé thi théng minh

f— A =

Phan anh Truyénthong  Nha cia téi
canh bdo

Thai tiét
hién trudng thién tai

BAD SAT UG B A LS

I Cong khai
DICH Y CONG TREE TUTEN '

viphamg
*

Nén tang sé

w

Céng chitc
vién chic
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<« KHAO SAT HAI LONG DICH VU...

© Hésodatra

Thii tuc ding ky két hon
M h sd: 000.60.37.H57-230811-0624
Ngay dang ky: 11/08/2023

Ngudi ndp: NGUYEN HOU BINH

Don vi thy ly: Xa Thiy Thanh

Danh gia két qua xif ly

DANH GIA MUC DO HAI LONG

k;J

Budc 1: Truy cap ung dung Hue-
S chon banner “Khao sat mirc d¢ hai
long Dich vu cong truc tuyén trén
Hue-S”

Budc 2: Chon “Panh gia mirc
do hai long”

(So Noi vu dang dé xudt So
Théng tin va Truyén théng diéu chinh
lai tén He théng thanh “Khao sat mirc
do hai long vé dich vu hanh chinh
cong trén Hue-S”)
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KHAO SAT MUC D6 HAILONG

N A. THONG TIN CA NHAN NGUJI
HAO SAT

1. Ho va tén

NGUYEN HUU BINH

58 CCCDJCMND

045XXOUXXXXX
Gidi tinh:
Nam
2. Do tudi:
[Chon]
3. Dén toc:
[Chon)
4. Trinh dé hoc véan
[Chen])
5. Nghe nghiép:

[Chon)

PHAN B. PHAN CAU HOI KHAO SAT

KHAO SAT MUC 80 HAI LONG
PHAN A. THONG TIN CA NHAN NGUGI
TRA LOIKHAO SAT

PHAN B. PHAN CAU HOI KHAO SAT

Cau 1. Ong/Ba biét vé B phan tiép nhan va tra
két qua/Trung tdm Hanh chinh céng tinh,
huy&n/Cd quan ndi Ong/Ba ndp hd sd va nhan
Két qua:

Khéc (xin viét cu thé)

Cau 2. Ong/Ba biét vé quy dinh thi tuc hanh
chinh (gém thanh phan hé sd, trinh ty giai
quyét cong viéc, thdi han giai quyét cong viéc,
muic phif 1& phi) théng qua hinh thic nao?

+ Chon

Khéc (xin viét cu thé):

Budc 3: Trong giao di¢n khao
sat mirc d6 hai long, Chon “Thong tin
cA nhan nguoi tra 10i khao sat” dé
cap nhat thong tin ca nhan nguoi tra
101 khao sat.

Buéc 4: Lan luot trd 101 9 cau
hoi bang cach nhan vao myc Chon
hoic Khac hodc tra 1oi bang cach
chon C6/Khong

Théng qua ngui than, ban bé
Théng qua chinh quyén cap xa

Thong qua phudng tién thong tin
dai ching (tivi, dai, bao,...)

Théng qua mang Internet

Khéc
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nghi dé dang.
Rat hai long

18. Cd quan tiép nhan, xif Iy phan dnh, kién
nghj cua ngudi dan dung quy dinh.

Rét hai long .

19. Cd quan thong bao két qua x{f ly phan anh
kién nghij ctia Ong/Ba kip thdi.

Rét hai long

Cau 9. Dé nang cac chét Iugng phuc vu ngudi
dan, t8 chifc trong thi gian téi, theo Ong/Ba
B& phan Tiép nhan va tra két qua/ Trung tam
Hanh chinh eéng tinh, huyén can phai quan
tam dén ndi dung nao dudi day? (Xin Ong/Ba
uu tién chon 3 ndi dung trong so cac ngi dung
dudi day)

Khéc (xin viét cu thé):

Bwédce 5: Lya chon dap an phu
hop, nhan Chgn dé ghi nhan két qua
lwa chon

Buéc 6: Nhan “Cép nhat”
két thuc Khao sat mac do hai long
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